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A Resource for Bowling Centre Operators, 
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What an unprecedented year in our lives!

Li  le did we know as we began the bowling season last 
September just how much change was in store for the business 
and sport of bowling.  No aspect of society has been immune to 
the eff ects of the Covid-19 pandemic, so we are not alone in our 
struggles to learn, prepare and pick up where we le   off .  

With uncertainty around every corner, and no crystal ball in sight, 
we can only roll up our sleeves and get to work on crea  ng the safest possible environment.  
Each of us working together to ensure Canadians have the ability to get back to enjoying the 
sport and recrea  on we love, and do so as safely as possible.  

The path forward requires that every stakeholder play a key role in ensuring safety for all.  
We must heed the advice of Health Authori  es and our levels of Government... we must 
consider that each of us has the ability to help protect the other in rela  vely simple ways 
such as washing our hands well and regularly, or wearing facial coverings, etc.

There IS a path forward and we ALL must play our roles in bringing bowling back to Canadians. 

We hope this guide provides some insight and ideas as well as peace of mind knowing  that if 
we work together we CAN return to play safely and get our lives back to somewhat normal.  

A considerable amount of work has gone into developing the resources included here to get 
us back on the lanes.  I want to thank Bowl Canada’s Board of Directors, Relaunch Commi  ee 
and Staff  for all their eff orts on behalf of us all.

I wish you all a successful and safe reintroduc  on to league bowling and all the wonderful 
benefi ts that brings.

Yours in bowling,

Rod Hennessey,
President, Bowl Canada

Message from the President

Rod Henneseeeeeeeeeeeeeeeeeeeeeeeeeeeee sey,
President BBowowll Canada
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The Bowling Community
Bowl Canada is a na  onal non-profi t associa  on which supports bowling centres and bowling leagues across Canada, 
providing;

• Programs for bowling centre operators 
• Youth leagues (Youth Bowl Canada programs for fi vepin and tenpin)
• Seniors Leagues (Club 55 program) 
• Physically and Mentally Challenged Leagues (Sunshine Bowlers Program)
• Championships and events for both compe   ve and social youth, adult and senior leagues

Bowl Canada and its network of local Bowling Centres and Provincial Associa  ons are commi  ed to: 

• The health & well-being of our customers and the thousands of staff  and volunteers who serve them 
• Mee  ng or exceeding the safety restric  ons of local, provincial  and federal health authori  es
• The health & well-being of our athletes beyond league/house level, once such compe   ons are allowed to resume
• The health & well-being of our supporters and fans 
• Unequivocal coopera  on with the federal, provincial/territorial, and municipal governments and Health Authori  es 
• Flexibility to customize return to play plans in any jurisdic  on as needed to meet regional requirements

Bowling is a sport played in roughly 500 dedicated Bowling and entertainment facili  es across Canada, with approximately 
350,000 registered league bowlers.  Here’s a snapshot of the Canadian Bowling community;

• Bowling is a non-contact and  “No Sweat” sport
• A normal team game is typically under 1 hour in length with anywhere from 6-10 people on a pair of lanes (and 

occasionally up to 12 for 6 player teams)
• Typical league sessions have teams compe  ng in 3 games
• The average Bowl Canada member bowling centre has 14 lanes and is a facility of roughly 17,000 sq  
• The average 14 lane centre would typically accommodate up to 84 athletes/customers on the bowling lanes 

specifi cally (at 6 to a lane, and not including patron use of other aspects of the centre such as the arcade, lounge, 
etc.).  Without restric  ons that is one customer per 200 sq  .   Under current restric  ons (in some provinces 50 
people maximum), that is one customer for every 340 sq  

• While the average bowling centre in Canada is 14 lanes, bowling centres across Canada vary greatly in size (from 4 
lanes to 60+ lanes) and each centre’s physical layout is non-standard 

• Various restric  ons (based on provincial discre  on) exist with regards to customer traffi  c at the  me of wri  ng this 
document.  Leagues and bowling centres must adhere to their applicable limits as set by government and Health 
Authori  es, and plan accordingly.   
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About Return to Play

This document has been developed to assist bowling centres and bowling enthusiasts across Canada in ge   ng set up to 
safely return to enjoying the recrea  on and sport we all love.  It has been developed with the assistance of various sources, 
including input from Bowl Canada’s Board of Directors as well as from the Bowl Canada’s Covid-19 Relaunch Commi  ee.   
The goal of this document is to assist bowling centres in;

CREATING AND MAINTAINING A SAFE ENVIRONMENT IN THE BOWLING CENTRE
GETTING BOWLING LEAGUES BACK TO PLAY SAFELY WITH ALL STAKEHOLDERS INVOLVED

DEVELOPING A PLAN TO SAFELY AND QUICKLY DEAL WITH POTENTIAL OUTBREAKS

While the guidelines in this document are provided to all Canadian bowling centres, there is no one-size-fi ts-all method of 
ge   ng our sport safely back on track for all of Canada.  It is up to each bowling centre proprietor to determine the best 
op  ons to be used at their centre, based on; physical layout of bowling centre, size of leagues, space in concourse, etc., all 
while keeping the requirements established by local health and government authori  es top of mind.   

It is recommended that bowling centre proprietors;

• Keep the safety of customers and staff  top of mind at all  mes
• Follow the authority of applicable government and health agencies at all levels (Municipal - Provincial/Territorial - 

Federal) and ensure any applicable restric  ons, etc. are refl ected in the plan being developed
• Consult with league execu  ves as to foreseeable challenges, bowler preferences, bowler concerns, etc.
• U  lize the Bowl Canada Best Prac  ces document as a guide to operate and maintain the facility in as safe a state as 

possible to allow for successfully safe resump  on of play/compe   on
• U  lize other tools provided by Bowl Canada to maintain a safe and informed atmosphere, such as contact tracing 

forms, safety signage, documenta  on of league a  endance, etc.  
• Be prepared to adapt to evolving guidelines and restric  ons from respec  ve authori  es. 
• Use this document as a guide to develop a personalized Return-To-Play plan for the bowling centre. 

As restric  ons from governments and health authori  es lessen, it is important to recognize that Canadians in general 
remain concerned about the poten  al threat of Covid-19 at all  mes.   Similarly, Bowl Canada recommends that bowling 
centres and league execu  ves/organizers be equally on guard and ensure the safest environment possible as bowlers 
return to play.  

The safety of all customers and staff  must always be the fi rst fi lter 
in the decision making process while Covid-19 remains a threat
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Background - About Covid-19

COVID-19 is transmi  ed via liquid droplets when a person coughs or sneezes but also poten  ally when they are talking in 
very close proximity to another person. The virus in these droplets then can enter the body of another person when that 
person breathes in the droplets or when the droplets touch the eyes, nose or throat of that person.

This requires you to be in close contact (less than the so-called physical distancing of three to six feet). This is referred to 
as ‘droplet’ transmission and is believed to be the primary way COVID-19 is transmi  ed.

COVID-19 can also be transmi  ed through droplets in the environment if someone touches a contaminated area then 
touches their face without cleaning their hands. The virus does not enter the body through skin, it enters through the eyes, 
nose or mouth when the person touches their face. Unfortunately, human beings touch their faces very o  en throughout 
the day, much more than they realize. This is why regular handwashing and cleaning of high-touch surfaces is so important.

Droplet transmission is much more likely when in close contact in an indoor se   ng, such as a bowling centre. This is why it 
is crucial to develop a comprehensive plan and have all stakeholders (athletes, centre management and staff , parents and 
families, etc.) contribute to the plan’s successful implementa  on.

See Appendix A  for an info-graphic on Covid-19 from the Public Health Agency of Canada.

NOTE:   Bowl Canada makes no claim to be experts on pandemics.  All Federal, Provincial and local 
Government and Public Health Authority informa  on, guidelines and direc  ves supersede this informa  on. 
We have created this set of guidelines to inform the bowling community as to how Bowl Canada is 
responding to Covid-19 and to provide recommenda  ons as to what we believe is the best course of ac  on 
for local bowling centres across the country and their staff  and customer base.
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  Commi  ee
Create an ad hoc commi  ee to oversee development, and roll out, of your Return to Play plan. The commi  ee could/
should include;

• Senior management
• Staff  represen  ng all sectors of the bowling centres opera  ons (Front counter, restaurant/lounge, pro shop, 

maintenance, etc.) 
• Select representa  ves from your adult leagues, YBC Program Director, Club 55 Coordinator, and Sunshine 

Coordinator.

If you choose to u  lize only Management/Staff  to build the plan, have the plan reviewed by the league representa  ves 
listed to gain their perspec  ve and input.  Their experience with their respec  ve groups may be quite informa  ve (ie:  
Program Directors tend to have a great handle on parental buy-in and concerns, etc.).

  Facility Preparedness
 

A Return To Play plan must begin with preparing the bowling centre to ensure as safe an environment as possible for those 
returning to the lanes.

Bowl Canada has developed a document  tled “BEST PRACTICES:  Opera  onal Considera  ons During the Covid-19 
Pandemic” (Appendix B).   Bowl Canada member centres have been encouraged to u  lize this Best Prac  ces document  to 
prepare and get up to speed on a number of items, including;
• Signage requirements for messaging and rela  ng of safety policies, etc.
• Maintenance guides to ensure disinfec  ng protocols are stepped up and virus spread opportuni  es are minimized
• Workplace Safety to ensure centre staff  are knowledgeable about procedures aimed to keep themselves and all 

customers safe while enjoying the facility
• Bowling Opera  ons to control entry points, provide cashless payments, ensure barriers are in place, etc.

  Health Authori  es
The decision to re-open for play can only be made where allowed by local/provincial health authori  es.  Once a centre is 
allowed to open, it must do so under the condi  ons prescribed by the authority.  Guidelines and restric  ons vary  by region 
and bowling centres must determine what their local requirements are and adhere to them as set.  These may include;  
Wearing of face masks, physical distancing, barrier placement, maximum occupancy in the facility, contact tracing, etc.  For 
a list of all Provincial/Territorial and Regional Health Authori  es, click the link below....

• https://www.canada.ca/en/health-canada/services/health-care-system/canada-health-care-system-medicare/
provincial-territorial-health-care-resources.html

Developing a Return to Play Plan

https://www.canada.ca/en/health-canada/services/health-care-system/canada-health-care-system-medicare/provincial-territorial-health-care-resources.html
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  Adopt the right compe   on format(s) for your centre & leagues
Bowl Canada has developed a document  tled “RECOMMENDED LEAGUE FORMATS During the Covid-19 Pandemic” 
(Appendix C).   Bowl Canada member centres have been encouraged to u  lize this document to set the structure of league 
play once recommenced.    The document includes 7 op  ons under which league bowling may safely resume.  Some 
op  ons will only be applicable once restric  ons loosen up as the pandemic wanes.  When selec  ng formats for your 
leagues, keep in mind;

• Formats may need to be revised as your applicable restric  ons/requirements evolve in either direc  on
• Formats may need to be diff erent for each league depending on many factors.   Note that the  tle above says 

“formats”... this is purposely plural as diff erent leagues may require diff ering formats based on their size, 
demographics, etc. 

• As we all know, older Canadians are at greater risk in the pandemic. Club 55 leagues may need special 
considera  ons, such as fewer people per shi  , or even restricted hours at the centre for seniors only, etc. 

• YBC Leagues may need to restrict/limit parent a  endance to comply with customer maximums as set by 
health authori  es

• Likewise, Sunshine Leagues (& “Special O” Leagues) may need to restrict or limit a  endance as well AND may 
require dedicated  mes at the centre if league members are high risk.

  Athlete / Customer Coopera  on & Safety Tips
Bowling centres are the social, spor  ng and recrea  onal hubs of nearly every community across Canada.   The lifeblood 
of any bowling centre is the customer, be they elite league bowlers or fi rst  me casual players, and everyone in between.  
Part of a re-opening plan will involve communica  ng with the centre’s customer groups.  This is a priority.  

Bowl Canada suggests ensuring good lines of communica  on with league organizers.  Whether they are part of your 
Return To Play commi  ee or simply involved in reviewing plans to provide input... when it comes to se   ng up leagues and 
preparing for their return to your safe environment, they are a big stakeholder in your season and bowling centres would 
benefi t from working with them to ensure all are on board with your plans and invested in ensuring the plan’s success.  We 
must be respec  ul of their needs and concerns if we hope to get bowling back on track.  Whether through one-on-one 
conversa  on, or via a survey, or via social media, request their perspec  ve and take the informa  on gleaned to heart. 

Addi  onally, once your plan is rolled out and leagues, as well as casual players, are back on the lanes, ensure that they 
understand their role in maintaining a safe environment and that their coopera  on is key to safety for all.

The following are some real-life best prac  ces which you may wish to include in social media posts and/or on posters in 
centre;

Developing a Return to Play Plan
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  Customer Coopera  on
All customers are asked to cooperate with management in ensuring your experience on the lanes is both safe and fun for 
all.  Customers are asked to;

• If you are feeling unwell, regardless of the symptoms, stay home.
• Use facial coverings (masks) if they are either recommended or mandated in your region
• Disinfect your hands prior to entering the centre and wash your hands well and regularly
• Arrive no more than 5 minutes before your scheduled  me, and leave promptly when you are fi nished.  If a wai  ng 

area has been dedicated, please follow management direc  ons and maintain physical distancing
• Prac  ce physical distancing by staying a minimum of two metres away from each other at all  mes
• Follow all rules and protocols as posted throughout the bowling centre
• Where coaches are u  lized, they should maintain physical distancing prac  ces, and should not share equipment 

with par  cipants. Coaches must adhere to all return to play protocols. 
• Use your own bowling balls if you have them.  If you do not own your own bowling balls please follow the posted 

safety protocols for using house balls where available
• Bring your own towel if desired, and do not share it with other customers
• Do not share equipment.
• Do not high fi ve or otherwise make direct contact
• Do not visit with other people; s  ck to your assigned lane and maintain physical distancing
• Do not bring visitors with you to your scheduled bowling  me slot
• Do not loiter in the parking lot before or a  er you have fi nished bowling

See Appendix D for a printable poster of these rules to hang in the centre.  

Developing a Return to Play Plan
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  Youth Bowl Canada Leagues
YBC Program Directors and proprietors should ensure they are familiar with these Return To Play guidelines.  Addi  onally, 
the following points will help in ensuring the safest environment possible for young bowlers and families.  Prior to the 
league’s kick off , hold a mee  ng with all volunteers and representa  ves of bowling centre management to review 
the guidelines and restric  ons of your local Health Authori  es as well as any guidelines as set by your bowling 
centre and this Return To Play document.  Take the required steps to ensure all par  cipants, families and 
volunteers know to;

• not a  end if unwell (including any signs/symptoms of cold, fl u, COVID-19 or other illness) or if exposed 
to someone who has tested posi  ve for Covid-19

• avoid physical gree  ngs (such as hand shaking) 
• avoid high fi ves
• cough/sneeze into elbow
• not share personal bowling equipment or personal items such as cell phones, etc.
• not loiter before or a  er league sessions in order to minimize contact
• ensure correct conduct of personal hygiene principles such as sani  zing, hand washing, etc.

Program Directors and Proprietors should;
• at all  mes follow the guidelines and restric  ons as set by government and local Health Authori  es.  

These vary by region.  Get to know your local requirements using the link to your local Health Authori-
 es found on page 7 of this Return To Play guide

• ensure access to hand sani  zer,  ssues, an  bacterial wipes, etc.
• retain personal protec  ve equipment (PPE) supplies for use should a par  cipant become unwell
• where possible, group athletes into smaller teams using more shi  s as required.  In conjunc  on with 

management, use the Recommended League Formats document (Appendix C) to select/plan format 
and shi  s ensuring physical distancing is maintained throughout in your selected format

• assign coaches to act as safety supervisors and report to Program Director should anyone not be fol-
lowing guidelines or restric  ons.  Program Director to address issue with par  cipant/family in con-
junc  on with management

• coaches must ensure no physical contact (distancing) and no contact with bowler equipment
• where facial masks are required, ensure they are used by all.  Currently it is expected that every juris-

dic  on allows the masks to come off  while delivering a ball, but to be replaced once the bowler’s turn 
is complete.  If not required in your area, use of masks remains recommended prac  ce

• limit or minimize family a  endance, and ensure distancing, etc.
• complete a  endance at each session and maintain records
• sani  ze shared equipment before, during and a  er league use
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  Club 55 & Sunshine Leagues
Seniors and athletes with a disability are in (or may likely be in) the high risk category.  These leagues should follow and 
adapt the measures listed under the YBC sec  on (previous page) and keep in mind the following;

• As high risk bowlers, considera  on should be given to allo   ng them exclusive use of the facility where possible to 
ensure they have limited exposure and remain in a league bubble

• Regular reenforcement of guidelines, etc. may help keep everyone on track with following guidelines
•  For Special O leagues specifi cally, familiarize yourself with Special O’s Return To Play guidelines and adhere to their 

requirements and sugges  ons

  What to do if.... (How to manage an outbreak)
There are tools available to assist with managing an outbreak of Covid-19 and limi  ng the spread of the virus;

• Bowl Canada has developed Contact Tracing Forms which may come in extremely handy and be requested by Health 
Authori  es should you experience an outbreak.  These forms, primarily aimed at tracking open play customers,  
assist agencies in tracking down those who have been, or poten  ally have been, exposed at your centre so that they 
can isolate and wait out the poten  al contamina  on.

• For leagues, simple use of a  endance logging will assist in maintaining accurate records of poten  al exposure to 
your regular customers.

• The Government of Canada has developed an App that assists with no  ng who you’ve come in contact with should 
they, or you, get infected.  League bowlers should be encouraged to download the App as well as staff .  The App can be 
downloaded at h  ps://www.canada.ca/en/public-health/services/diseases/coronavirus-disease-covid-19/covid-
alert.html?&utm_campaign=gc-hc-sc-2021-0024-10653701173&utm_medium=search&utm_source=google-ads-
104719809029&utm_content=text-en-451610636598&utm_term=covid%20applica  on

With mi  ga  on in place, there is s  ll the reality that Covid-19 is very contagious.  Should you fi nd one of your employees 
or league bowlers has contracted the virus, bowling centre management should immediately contact their local Health 
Authori  es to advise them of the outbreak and follow their instruc  ons as to next steps.  Any delay may further the 
outbreak and could be seen as negligence on behalf of the business.

THIS DOCUMENT MAY BE UPDATED FROM TIME TO TIME. 
UPDATED VERSIONS CAN BE FOUND ONLINE AT...

h  ps://bowlcanada.ca/return-to-play.pdf

https://bowlcanada.ca/return-to-play.pdf
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APPENDIX  A



FOR MORE INFORMATION ON CORONAVIRUS:
 1-833-784-4397  canada.ca/coronavirus

ABOUT CORONAVIRUS 
DISEASE (COVID-19)
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Coronaviruses are most commonly spread from an 
infected person through:

respiratory droplets when you cough or sneeze

close personal contact, such as touching 
or shaking hands

touching something with the virus on it, then 
touching your eyes, nose or mouth before 
washing your hands

These viruses are not known to spread through 
ventilation systems or through water.

SPREAD

COVID-19 is an illness caused by a 
coronavirus.
Coronaviruses are a large family of viruses. Some 
can infect animals, and some can infect humans. 
COVID-19 is a new disease caused by the coronavirus 
(SARS-CoV-2 ) that was first identified in Wuhan, China 
in December 2019. COVID-19 was declared a global 
pandemic in March 2020. 

Those who are infected with COVID-19 may have little 
to no symptoms. Symptoms of COVID-19 are often 
similar to other illnesses. 

WHAT IT IS

Symptoms of COVID-19 can:

take up to 14 days to appear after exposure 
to the virus 
be very mild or more serious
vary from person to person

SYMPTOMS

If you have symptoms  of COVID-19: 

stay home (isolate) to avoid spreading  
it to others 

— if you live with others, stay in a separate 
room or keep a 2-metre distance

call ahead before you visit a health care 
professional or call your local public health 
authority

— tell them your symptoms and follow their 
instructions

if you need immediate medical attention, call 
911 and tell them your symptoms

IF YOU HAVE SYMPTOMS

The best way to prevent the spread of 
infections is to: 

practice physical distancing at all times

stay home if you are sick to avoid 
spreading illness to others 

wash your hands often with soap and 
water for at least 20 seconds 

avoid touching your eyes, nose or 
mouth, especially with unwashed hands 

avoid close contact with people who  
are sick

when coughing or sneezing:

— cover your mouth and nose with 
your arm or tissues to reduce the 
spread of germs

— immediately dispose of any tissues 
you have used into the garbage 
as soon as possible and wash your 
hands afterwards 

clean and disinfect frequently touched 
objects and surfaces, such as toys, 
electronic devices and doorknobs 

wear a non-medical mask or face 
covering (i.e. constructed to completely 
cover the nose and mouth without 
gaping, and secured to the head by ties 
or ear loops) to protect the people and 
surfaces around you

PREVENTION
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APPENDIX  D



Customer Coopera  on
LET’s ALL WORK TOGETHER TO KEEP EVERYONE SAFE

All customers are asked to cooperate with management to ensure your 
experience on the lanes is both safe and fun for all.  Customers are asked to;

• NOT ENTER if you are feeling unwell, regardless of the symptoms
• Use facial coverings (masks) if they are either recommended or 

mandated in your region
• Disinfect your hands prior to entering the centre and wash your hands 

well and regularly
• Arrive no more than 5 minutes before your scheduled  me, and leave 

promptly when you are fi nished.  If a wai  ng area has been dedicated, 
please follow management direc  ons and maintain physical distancing

• Prac  ce physical distancing by staying a minimum of two metres away 
from each other at all  mes

• Follow all rules and protocols as posted throughout the bowling centre
• Where coaches are u  lized, they should maintain physical distancing 

prac  ces, and should not share equipment with par  cipants. Coaches 
must adhere to all return to play protocols

• Use your own bowling balls if you have them.  If you do not own your 
own bowling balls please follow the posted safety protocols for using 
house balls where available

• Bring your own towel if desired, and do not share it with other customers
• Do not share equipment
• Do not high fi ve or otherwise make direct contact
• Do not visit with other people; s  ck to your assigned lane and maintain 

physical distancing
• Do not bring visitors with you to your scheduled bowling  me slot
• Do not loiter in the parking lot before or a  er you have fi nished bowling
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